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ARTICLE I - GENERAL
A. Purpose
This document delineates the terms and conditions of employment with respect
to salary provisions, schedules and benefits for the Support Staff positions of the
Tioga Central School District and serves as a reference for the administration of
policies, schedules and provisions set forth in subsequent articles of this
document.
B. Responsibilities
1. School Board
a. The School Board is responsible to create the necessary policies,
schedules and provisions through official Board action to establish
a fair and equitable salary program for the Support Staff personnel
of t\.." district.
b. The Board reserves the right to add or delete Support Staff
positions in this district and to create or modify the attendant
schedules, provisions and benefits for those positions.
c. When creating a new position, the Board is responsible to see that
the following items peculiar to that position exist and/or are
provided in the approving motion:
. Position Description
. Salary
. Special Provisions
. Working Days per Year
. Working Hours per Year
. Appropriate Benefits
d. The Support Staff shall be advised of any openings and/or new
positions to be filled by Notice of Vacancy furnished to the
Representative of the Support Staff and s/he will be responsible for
placement of such notifications throughout the system.
Applications submitted to the Executive Officer will be processed
according to existing policy.
e. The Board is responsible for providing, at a minimum, an annual
review of this document with the elected Representatives of the
various Support Staff areas: Monitors, Cafeteria, Clerical,
Custodial, Nurses, Library Aides, and Transportation; or designee.
(Exception: if there is a multi-year agreement in effect.)
1
0 Clerical - 12 month ~mployees 0 Library
0 Clerical - 10 months employees 0 Custodial
0 Nurses 0 Monitors
0 Cafeteria 0 Transportation
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2.
3.
4.
Chief School Officer
a. May recommend to the Board the addition of new positions or
modifications to the provisions of an existing position.
b. The Chief Executive Officer is responsible for the execution of this
document.
c. Responsible for the creation and maintenance of a Position
Description using Civil Service guidelines on each approved
Support Staff position with Board of Education ratification.
Administrators
It is incumbent on all Administrators and Supervisory Personnel to
explicitly implement the provisions set forth in this document for all
Support Staff personnel directly under their supervision.
Managerial Positions
Pursuant to the Provisions of the Wage and Hours Law, the following
positions are designated as "Managerial" and/or Confidential Employees:
o Head Automotive l\1echanic
School Lunch Manager
District Clerk
Superintendent of Buildings/Grounds
Secretary to Superintendent/Administrative Secretary
Business Office Manager
District Treasurer
o
o
o
o
o
o
AJRTKCLIE IK - JRlECOGN1rl'ION
The Executive Officer and the Board of Education of the Tioga Central School
District recognizes two units of employees, for the purpose of negotiating
salaries, terms and conditions of employment. One unit is represented by the
Tioga Teachers' Association. The other unit consists of the Support Staff
Personnel which includes the following departments:
A.
ARTICLE II - RECOGNITION continued
B.
C.
D.
Although the above mentioned eight departments of the Support Staff Personnel are
recognized as a single unit, it is the feeling of the Board and Executive Officer that as
long as is feasible and practical, the terms and conditions of employment may be
discussed with individual department's representatives until such time when tentative
agreements have been reached. At this time, all representatives of all departments will
meet with the Executive Officer's Negotiator for the purpose of culminating a single
agreement for adoption by both parties. Proposals to be submitted by department
representatives for consideration must first be approved by two thirds of the total
membership of that department. Proposals to be included as permanent items of the
document for and between the Chief School Officer and Support Staff Personnel of the
Tioga Central School District, must be approved by 51 % of the total membership of the
Support Staff personnel.
Negotiated agreements for any changes in the contract booklet are to be presented by the
negotiator for the school district in writing for ratification by representatives of support
staff personnel in reasonable time before presentation of the package to the Board of
Education.
Final vote only after all proposals weighed.
Any violation to this negotiated agreement by either party is subject to the outlined
grievance procedure.
ARTICLE III - SALARY SCHEDULE
A. Salary and Compensation
1. For the year 2002-03, the salary for each returning employee who worked full
time during 2001-02 shall be increased by $1.00 per hour, up to a maximum of
$1100.00 over the 2001-02 salary. The increase for returning employees in 2002-
03 not working full time in 2001-02 shall be computed on a prorated basis as per
the district policy.
2. For the year 2003-04, the salary for each returning employee who worked full
time during 2002-03 shall be increased by $.50 per hour or 4.25 %, whichever is
greater, over the 2002-03 salary. The increase for returning employees in 2003-
04 not working full time in 2002-03 shall be computed on a prorated basis as per
the district policy.
3. For the year 2004-05, the salary for each returning employee who worked full
time during 2003-04 shall be increased by 4 % over the 2003-04 salary. The
increase for returning employees in 2004-05 not working full time in 2003-04
shall be computed on a prorated basis as per the district policy.
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POSITION MONTHS AND/OR DA YS /YEAR HOURS/DA Y
Account Clerk*** 12 months 8/6
Bus Driver 185 days 3 - 8
Cashier 193 days 6 - 8
Cleaner 12 months 8
Cook 193 days 6 - 8
Custodian 12 months 8
Food Servict Helper 193 days 4 - 8
G roundskeeper 12 months 8
Lead Groundskeeper 12 months 8
Library Clerk 193 days 3.5 - 7.25
L. P. Nurse 193 days 7 - 8
Light CleanL. 10 months 4 - 8
Light Cleaner 12 months 4 - 8
Monitor 193 days 4 - 8
Mechanic 12 months Min 25 hrs/wk
Registered Nurse 193 days 7 - 8
Sr. Account Clerk*** 12 months 8/6
Typist 10 months 7.5
Typist
* * * 12 months 8/6
ARTICLE III - SALARY SCHEDULE continued
*** Summer schedule - 6 hours/day effective July 1 to September 1 annually,
with 8 hours/day when needed and mutually agreed upon.
NOTE: This district reserves the right to deal with starting salaries or salaries
within a given range. The daily schedule worked and hours worked per day is
based on supervisor's discretion.
B. Longevity increments for full time emoloyees only: *
Beginning with the:
6th year of full time service =
11th year of full time service =
16th year of full time service =
21st year of full time service =
$.25/hour increase
$.35/hour increase
$.45/hour increase
$.55/hour increase
*This is non-retroactive, is in addition to regular salary increases, and subject to
the stipulations of Article III c.
4
ARTICLE III - SALARY SCHEDULES continued
C. Longevity increments may be considered for employees with a minimum of five
(5) years of service with the school district. Additional salary will be based upon
the employ~e's work performance and will require a recommendation of the
emplcj'ee's immediate supervisor and/or building principal. The amount of this
additional compensation will be at the discretion of the Superintendent and
approved by the Board of Education. .
D. Transportation Employees
1. Special Bus Trips
a. Special bus trips are defined to mean all trips other than the daily
trips which pick up and deliver students to their homes for a
normal school day.
No special trips will be given to those employees whose total hours
:or the w~ek exceed 40; unless approved by the Chief School
Officer.
b.
2. Compensation for Special Bus Trips
a. The rate of compensation for the following special runs shall be
$14.60 per hour for the first year of service:
. BOCES Program runs
Non-Public School runs
Handicapped Student runs
.
.
b. All other special runs:
. $9.75 per hour as of 7/1/02
$10.00 per hour as of 7/1/03.
3. Driving and Lay-Over Times
The driving and lay-over times for all trips must be:
a. Established by the Head Automotive Mechanic
b. Approved by the Chief School Officer
5
ARTICLE III - SALARY SCHEDULES continued
E.
F.
4. Cleaninf?:and Washing Vehicles
The district will provide a person to wash the buses until such time as
there is a bus washing area to be used by individual drivers.
Overtime
1. Employees will be compensated for overtime at the rate of time and one
half for all time in excess of 40 hours in one week. Legal holidays will
count toward the 40 hour work week.
2. All overtime must be authorized by the Chief School Officer or the
appropriate Department Supervisor.
3. Extended overtime by any single employee or by a Department must be
authorized by the School Board.
4. The Business Office is responsible to:
a.
b.
Maintain a file of all overtime authorizations
Provide a monthly report to the School Board showing overtime
hours and cost by employee with a department summary
5. The following positions, because of their managerial responsibilities, are
designated as exempt from the overtime provisions of the NY State Wage
and Salary Law:
. Head Automotive Mechanic
School Lunch Manager
Superintendent of Buildings/Grounds
Business Office Manager
.
.
.
Working Hours
1. A nonnal workday for the Tioga Central School District will be eight (8)
hours, with an additional haif-hour lunch period.
6
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. H.
G.
I.
2. All employees that work more than four (4) hours must be provided a half
hour lunch period.
3. Whenever an employee is asked to work hours which is not normal for
that position, i.e. start early or work later, and equal adjustment will be
made on the other end of the shift. in NO case will the total hours
worked exceed those as outlined in Article III, Section 1.
4. Drivers are required to report to the bus garage ten minutes before
departure of any run. Special cases must be arranged in advance with the
Head Automotive Mechanic or Administration.
Irregular Work Week
1. The normal five day work week for the Tioga Central School District is
Monday through Friday.
2. No employee may work an irregular work week without School Board
approval.
Second Shift Compensation
1. An employee is considered to be a second shift employee if 50 % of
his/her total daily shift hours are worked after 4:00 p. m.
2. Second shift employees will receive second shift premium at the rate of
5 % of their gross salary.
3. Second shift premium will not be paid for those days on which the
employee was absent.
Double Positions
1. All employees having two positions for which there are different pay
scales will receive the negotiated salary increases as designated for each
position and time allocated to each position.
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ARTICLE III - SALARY SCHEDULES continued
J. Unused Sick Leave Benefits
1. Application for the unused sick leave benefit must be made at least 90
days prior to the employee's effective retirement date. In order to be
eligible for this benefit, the employee must be 55 years of age and have
a minimum of twelve (12) years of service with the Tioga Central School
District.
2. Employee must have accumulated 100 unused sick leave days at the time
of application for payment of these days.
3. Payment will be figured on the total amount of days (100 or more) at the
time of application for this benefit. Payment will be calculated by
multiplying unused sick leave by $15 per day for 100 or more days to a
maximum of 250 days.
4. Payment for accumulated sick leave of the last year will be added to the
last paycheck received by the employee.
5. If, for some reason, the employee used sick leave after application for this
benefit, (the last year), adjustments will be nlade accordingly.
Example I: If the total amount of unused sick leave is lowered but still
remains at 100 days or above, payment will be figured on only the
unused accumulated sick leave.
Example II: If the total amount of the unused sick leave is lowered
below 100 days, no payment with respect to this benefit will be made and
the agreement is not binding to either party.
Example III: If partial payment of this benefit has been made and then,
for any reason, the accumulated sick leave is used, the employee is
obligated to repay to the Tioga Central School District that amount of
money as figured according to this benefit. This payment may be
deducted from the employee's payroll.
6. If an employee makes application for this benefit and, at some point after
receiving payment with respect to this benefit, does not retire or resign on
the given date, the employee is obligated to repay Tioga Central School
District all money paid to them in accordance with this benefit.
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ARTICLE III - SALARY SCHEDULES - continued
Employees may choose one of two possible methods of payment of the unused sick leave
benefit.
. Payment may be equally distributed within the normal pay checks
over the last year. Application for this method must be made by
June 30th in the year prior to the employee's effective date of
retirement.
. Payment may be' taken in a lump sum at the end of the last year at
the time of retirement.
. In either case, adjustments can be made as stated in Clause J.5.
Payment for unused sick leave cannot be calculated for retirement purposes.
NOTE: This decision was made by the authorities of the Retirement System.
K. Flexible Spending Plan
Effective Seplembe: ~, 1993, tte Tioga Central School District shall institute a
"flexible spending" plan in accordance with Section One Hundred Twenty-Five
of the Internal Revenue Code.
A Support Staff employee may elect a voluntary salary deduction for contributions
to the plan.
L. Non-Resident Student Tuition
While an employee is actively employed by Tioga Central School District, their
child(ren) who attend Tioga Central School District are exempt from any non-
resident tuition charges that shall be established by the Board of Education.
ARTICLE IV - SICK LEAVE
A. Beginning July 1, 1983, all Support Staff personnel will recieve one day per
month sick leave. (Example: If you are a 10-month employee, at the end of
October, you have received two (2) days worth of sick leave.) Unused sick leave
up to the total yearly allowance shall be cumulative over succeeding years to an
unlimited amount. If a person is absent because of illness more than the time
allowed in anyone year, the additional absence shall be deducted from his or her
total cumulative time. One day constitutes one day of regular working time (8
hours, 6 hours, 4 hours or 2 trips for a bus driver).
9
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Thereafter, a person may apply for a leave of absence without pay for part or all
of the remainder of the school year.
.
Absence for illness or death in the family may be approved by the Executive
Officer. Such absence shall be counted as sick leave.
In the event of a questionable or long term sick leave, employees are required to
furnish written notice of the type of sickness from a doctor upon request of their
supervisor. .
B. The Board of Education will review any request for accumulated sick leave from
an employee who has been re-hired and meets the following requirements:
1. That the employee has a minimum of ten (10) consecutive years of
service with Tioga Central School system, and
2. That there be a one year waiting period before the past
accumulated sick leave is granted.
C. Persons having double positions eql111to or exceeding four (4) hour/day will be
granted regular sick leave. This will include drivers that aSSUITlespecial bus runs
on a regularly scheduled basis.
JExamjpRe: BOCES, Owego-Apalachin, Newark Valley
ARTllC1LE V - JBJElRlEAVJEMJENT DAYS
A. Effective July 1, 1993, two (2) bereavement days for a death in the immediate
family shall be granted per year. These two days shall not be deducted from sick
leave and 'Shall not be cumulative from year to year.
B. Immediate family is defined as spouse, child, parent, grandparent, relative with
whom employee has a long and unusually close relationship, or
member of the household.
C. Upon approval of the Chief Executive Officer, bereavement days may be used by
an employee for a death other than a family member or member of the household.
D. It is understood that if more than two bereavement days are needed, sick days or
personal days will be used.
10
ARl'RCLE 'VR - JP>ER§ONAL lBU§RNE§§ LEA'VE
A. Two away personal business days shall be granted per year according to the
provisions listed below. These two days shall not be deducted from sick leave
and shall not be cumulative from year to year.
1. Two days per annum may be used for personal business reasons.
2. These days will not be considered as one of the days allowed for sick
leave.
3. These days may be taken in increments.
4. Payroll deductions will not be made for time covered within the
definitions of personal business.
5. Briefly, the category of personal business covers those activities or
occurrences (other than sick leave) over which an individual can exercise
little or no control, which rrevent personnel from full attendance during
normal working hours.
6. All unused personal business days shall be added to the employee's
accumulated sick leave.
7. In order to further define the scope of personal business, the following
examples are offered:
o Transactions involving legal instruments, deeds, mortgages,
property titles, etc., requiring outside services available only
during normal working days.
o Attendance at college graduation of a son, daughter, sister, or
brother.
o Road closure for high water or snow.
o Automobile accident while in transit to school.
G Attendance at an early graduate course.
o Taking a child to college.
o Court duty.
o Lateness due to an electrical power failure.
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8. The above examples are not meant to be all-inclusive. Circumstances
which fit the boundaries described in 5 and 7 above may be considered.
These situations will be adjudicated by the Executive Officer.
9. Except for enlergencies, personal business time should be cleared well in
advance with the respective department supervisor.
ARl'KCJLJE ViK - HOJLKDA Y PROVKSKONS
A. Twelve month employees - Holidays off: New Year's Day, Martin Luther King
Day, Good Friday, Memorial Day, July 4th, Labor Day, Veteran's Day,
Thanksgiving Day, Christmas.
ARl'KCJLE VKKK - V ACA l'KON PROVKSTIONS
A. Twelve month personneL after one year continuous service, will receive two
weeks vacation at a time which can be conveniently scheduled; after ten years
continuous service, will receive three weeks vacation: after 15 years of
continuous service to the district, will receive four weeks vacation, with pay.
B. All office personnel receive, in addition to the above, all days that school is not
in session during the regular school term.
Exception: When a 10 month employee accepts a 12 nlonth position, years of
service in the. 10 month position will be calculated to reflect a 12 month position's
years of experience and proper credit given.
c. Vacation time cannot be accumulated for the purpose of payment for unused
vacation time at retirement.
D. Employee may delay the use of vacation tirne for only a specific reason and must
be approved in advance by the supervisor.
E. An employee may not carry from one year to the next more than 30 vacation
days. Employees will be given the opportunity to use their yearly earned
vacation as per Board of Education policy. In no way will this provision cause
an employee to lose earned vacation days.
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ARTICLE IX - INSURANCE PROVISIONS
I. Health Insurance
A.
B.
C.
D.
E.
Beginning July 1, 1995, the Co-Pay on the Drug Prescription Card will
be $2.00 generic and $6.00 brand name.
Beginning July 1, 2002 the Major Medical Deductible will be 75/225.
Beginning July 1, 2003 the Co-Pay on the Drug Prescription Card will be
$2.00 generic and $10.00 for brand name.
Existing employees hired prior to July 1, 1983:
1. The District will pay 100% of the cost of health insurance for both
individual and family plans.
'" Sxisting employe~s not presently covered by Tioga Central School
health insurance benefits shall retain the option of applying for the
health insurance plan in effect at the time until the date of
retirement.
3. At retirement, the district will pay 100% of the cost of health
. insurance for. both individual and family plans. The employee
must be 55 years of age and have a minimum of fifteen (15) years
of service with Tioga Central School.
New employees hired after July 1, 1983 and effective July 1, 1986:
1. The rate of contribuion for both individual and family plans shall
be:
Employer
Employee
80%
20%
2. All full-time employees are eligible for the health insurance
benefit. Examples of fill-time are: bus drivers (3 hours/day),
cafeteria worker (6 hours/day), monitors (6 hours/day), and all
other eight hour employees. Limitations on part-time employees
require that they Inust meet both of the following:
Minimum number of hours/week 25
Minimum annual salary $3,500
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ARTICLE IX - INSURANCE PROVISIONS -continued
3. At retirement, the district will pay 100% of the cost for individual
plans and 80 % of the cost of the family plan. The employee must
be 55 years of age and have a minimum of fifteen (15) years of
service with Tioga Central School.
F. The district will pay for the current health insurance plan only. There is
no commitment on the' part of the District to make any contributions
arising from any charges which a retiree receives from any other agency
such as the Social Security Administration.
G. Employees hired for four (4) months or less shall not be eligible for health
insurance.
H. As of Jaly :, 1983, employees upon retirement shall be required to sLv.v
proof that health insurance is not provided by another carrier,
organization, agency, or employer and that there is not duplicate
coverage, either individual or family. The proof of non-duplicate
coverage will be a notarized ~tatement, signed by the employee. A copy
of the declaration follows this provision. This declaration must be in the
district office prior to the extension of coverage to the active employee
entering retirement. Failure to provide such proof gives the district the
option of declining any health insurance coverage for the active employee
during retirement.
14
ARTICLE IX - INSURANCE PROVISIONS - continued
A copy of the declaration is as follows:
HEALTH INSURANCE DECLARATION
NAME:
DATE:
This is to certify that the insurance coverage provided
by Tioga Central School District is the only coverage
available to me and my dependents. I do not have other
health insurance coverage furnished by a separate carrier,
organization, agency or employer. *
Signature of Retired Person
Subscribed and sworn to before me this day of 20
Notary Public Commission Expires
* The employee has the right to apply for family coverage during retirement if
their spouse dies or loses their family insurance plan or upon acquistion of a
dependent.
II. DENTAL INSURANCE
A. Effective January 1, 1986:
1. The dental plan for both individual and family will be at the rate
of:
Employer
Employee
80%
20%
15
ARTICLE IX - HEALTH INSURANCE PROVISIONS - continued
2. All full time employees are eligible for the dental insurance
benefit. Examples of full time are: bus drivers (3 hours/day),
cafeteria worker (6 hours/day), monitors (6 hours/day), and all
other eight hour employees. Limitations on part time employees
require that they must meet both of the following:
Minimum number of hours/week 25
Minimum yearly salary $3,500
3. Employees' hired for four (4) months or less shall not be eligible
for dental benefits.
4. At retirement, the district will pay 100% of the cost for individual
plans and 80 % of the cost of the fan1ily plan. The employees must
be 55 years of age and have a minimum of fifteen (15) years of
service with Tioga Central School.
5. As of January 1. 1986, employees upon retirement shall be
required to show proof th~t dental insurance is not provided by
another carrier, organization, agency or employer and that there
is not duplicate coverage, either individual or family. The proof
of non-duplicate coverage will be a notarized statement, signed by
the employee. A copy of the declaration follows this provision.
This declaration must be in the district office prior to the extension
of coverage to the active employee entering retirement. Failure to
provide such proof gives the district the option of declining any
dental coverage for the active employee during retirement.
6. The District will pay for the current dental insurance plan only.
There is no commitment on the part of the district to make any
contributions arising from any charges which a retiree receives
from any other agency such as the Social Security.Administration.
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ARTICLE IX - HEALTH INSURANCE PROVISIONS - continued
B. Dental Inscrance Declaration
DENTAL INSURANCE DECLARATION
NAME:
DATE:
This is to certify that the insurance coverage provided by Tioga Central
School District is the only coverage available to me and my dependents. I
do not have other dental insurance coverage furnished by a separate carrier,
organization, agency or employer. *
SIGNATuKE OF RETIRED PERSON
Subscribed and sworn to before me this day of 20
Notary Public Commission Expires
* The employee has the right to apply for family coverage during retirement if
their spouse dies or loses their family insurance plan or upon acquisitin of a
dependent.
ARTICLE X - RETIREMENT PLAN
A. The non-contributory improved career retirement plan, Seetin 75-i of the New
York State Employees Retirement System is adopted for eligible employees.
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ARTIlCILE XI - SAILARY NOTICES
A. Employee will be notified by salary notice as soon as possible after an agreement
has been settled.
B. Each salary notice will include the number of hours per day and the number of
days per year.
ARTIlCILE XII - GRJIEVANCE PROCEDURE
A. Purpose
It is hereby declared that the purpose of these procedures is to provide, at the
lowest possibl~ a~.ainistrative level, a procedure for the prompt and ;u:r
settlement of differences as they arise between the parties.
B. Definitions
1. Grievance: is any alleged violation of this agreement or any
dispute with respect to its meaning or application
2. Employee: shall mean any Support Staff member, or group of
staff members, excluding those persons assigned to
the school district through CET A, Manpower and
other such programs
3. Aggrieved Party: shall include an employee, group of employees,
Support Staff personnel group or Executive Officer
on whose behalf a grievance is submitted
C. Basic Guidelines
1. All records, reports and hearings shall be confidential and handled in a
professional manner
2. The employee, group of employees, Support Staff personnel group and
Executive Officer shall have the right to present grievances in accordance
with these procedures, free from restraint, discrimination or reprisal.
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ARTICLE XII - GRIEVANCE PROCEDURE - continued
7.
8.
9.
10.
11.
12.
3. If a grievance affects a group of employees and appears to be associated
with system wide policies, it may be submitted by the Support Staff
personnel group directly to the Executive Officer.
4. An employee or group of employees may submit grievances which affect
them personally and shall submit such grievances directly to their unit
manager.
5. Before submission of a grievance, all parties agree to resolve the issue
informally at the lowest possible level.
6. Each grievance shall be submitted in writing and shall clearly identify the
aggrieved party, the provision of this agreement involved in the grievance,
the time and place where the alleged events or conditions constituting the
grievance existed and, if known, the identity of the person causing such
events or conditions and a general statement of the grievance and redress
sought by the aggrieved party.
A grievance shall be deemed waived unless it is submitted within twenty
(20) calendar days after the aggrieved party knew or should have kown of
(he events or conditions on which it is based.
The Support Staff personnel group may submit a grievance. If it is
limited in effect to one sub group, the grievance shall be submitted to the
unit manager, otherwise, it shall be submitted directly to the Executive
Officer. .
The Executive Officer shall present grievances in writing to the
presentatives of the Support Staff personnel group.
These procedures are designed to assure equitable and proper treatment
for the application of the provisions contained in the agreement. They are
not designed to be used for changing such provisions or establishing new
ones.
All parties shall have the right to be represented at any stage of the
procedures by their designated representative.
Time limits specified for either party may be extended only by mutual
agreement.
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ARTICLE XII - GRIEVANCE PROCEDURE continued
D. Grievance Procedure
1. Level One The aggrieved party shall attempt the resolution of
a grievance on an informal basis and at the lowest
possible administrative level. The aggrieved parties
shall orally and informally discuss the grievance in
an attempt to arrive at a solution. If such grievance
is not satisfactorily resolved at this level, the
aggrieved party may proceed to the next level.
2. Level Two All provisions of the Basic Guidelines shall be
applied at this stage. The aggrieved party shall
submit in writing the grievance, as outlined in part
C-6, to the unit manager or in the case of the
Support Staff personnel group or the Executive
Officer, the grievance is presented in writing to the
appropriate party as outlined in the Guidelines.
If written re<;ponse is not received within five (5)
calendar days after the submission of a grievance,
or if the aggrieved party is not satisfied with the
response received, the aggrieved party may proceed
to the next level.
3. Level Three At this stage, the grievance is taken to the
Executive Branch. The Executive Officer or his
representative, shall, upon request, confer with the
aggrieved parties with respect to the grievance and
shall deliver to the aggrieved parties a written
statement of his position with respect to it not later
than fourteen (14) calendar days after it is received
by him. If a satisfactory solution is not reached at
this level, the aggrieved party may, within five (5)
calendar days from the date of the written
statement, proceed to level four by notifying the
Support Staff personnel group and Chief Executive
Officer in writing.
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ARTICLE XII -GRIEVANCE PROCEDURE - continued
4. Levd Four This is the Board of Review level. The Board of
Review shall be selected and convene within five
(5) calendar days after receipt of written notification
of aggrieved party. The Board of Review shall be
made up of five (5) members, two (2) to be selected
by the Support Staff personnel group, two (2) by
the Executive Officer, and the fifth member to be
selected by a majority of the four members at the
initial meeting of the Board of Review. The
Executive Officer will not select a manager to serve
on the Board of Review, at whose level the
greivance has been placed nor will the Support Staff
personnel group elect the person who is submitting
the grievance to serve on the Board of Review. A
time limit of three (3) hours shall be used in
agreeing on the fifth member. If an agreement
cannot be reached on the fifth member, the Board
of Review shall continue on with the matter of the
grievance. The Board of Review shall notify the
Executive Officer of its recommendations in writing
within seven (7) calendar days following the initial
meeting of the Board of Review. The Executive
Officer shall, within five (5) calendar days of
receipt of the recommendations of the Board of
Review, present in writing his position to the
aggrieved party.
5. Level Five The aggrieved party may, within five (5) calendar
days after the final determination of the Executive
Officer, make a written request to the proper
legislative body for review and determination. Such
written requests shall be addressed to the Clerk of
the School District. The legislative body may hold
a hearing to obtain further information regarding the
case and shall render a final decision in writing
within ten (10) calendar days after receiving the
request for review.
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ARTICLE XIII - EXECUTION OF AGREEMENT
In witness Whereof, this Agreement has been duly executed by the a'uthorized parties
below.
/M:L- II( ~
William Schwenk
For Tioga Central School Support Staff
APt,) z~- 2(X:)~
Date
"
l{i1 tfj.; l
~'-
Cynthia Bennett
For Tioga Central School District
-4 l -8: I (i l~l:t_.,
.
(( ill) (. ~ J.:.). ') (JC) 'J u
Date I
p~Ug~'J~ 4-Z1-~ZDate
Executive Officer
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